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Fatima Ahmad Mohsen

Mobile: 00963955643729 | Email: eng.fam85@gmail.com | Website: fatimamohsen.dev

Location: Damascus, Syria | Availability: Available for remote work and professional collaboration

PROFESSIONAL SUMMARY

Computer and Automation Engineer specialized in WordPress, WooCommerce, and content management systems,
with more than 9 years of hands-on experience in building professional websites, eCommerce stores, multilingual
platforms, multi-vendor solutions, as well as custom WordPress / WooCommerce plugins, including an officially
published plugin.

| specialize in developing responsive, easy-to-manage, and business-oriented websites with a strong focus on usability,
performance, RTL support, CMS structure, and practical integrations that help individuals, organizations, and
companies establish a clear and scalable digital presence.

My work combines technical implementation with content organization, user experience enhancement, and website
management training. | believe a successful website should not only look good, but also be clear, practical, easy to
manage, and built to support real business goals.

PROFESSIONAL EXPERIENCE

Freelance WordPress & eCommerce Developer

Developing and delivering web solutions for different sectors, including corporate websites, personal websites,
eCommerce stores, multi-vendor platforms, multilingual websites, service platforms, and training platforms.

Key Responsibilities:

e Designing and developing responsive WordPress websites for businesses, organizations, professionals, and service
providers.

e Building and customizing WooCommerce stores and eCommerce solutions with structured categories, product pages,
shopping cart flows, and store management features.

e Creating multilingual websites and supporting Arabic / RTL interfaces for better accessibility and usability across different
visitor groups.

e Customizing themes and plugins based on each project’s identity, visual direction, and functional requirements.

e  Structuring content, navigation, service pages, portfolio pages, product pages, and ordering experiences to improve user
experience.

e Setting up contact forms, request forms, quotation forms, booking/contact flows, email notifications, and WhatsApp-
oriented communication when needed.

e Improving website performance and browsing experience across desktop, tablet, and mobile devices.

e Implementing practicalintegrations such as email, forms, payment, shipping, workflow automation, and third-party tools
based on project needs.

e Supporting multi-vendor marketplace structures and seller/product organization when required.

e Providing technical support, website maintenance, content updates, and website management training for clients after
launch.

o Developing custom WordPress / WooCommerce plugins to solve practical eCommerce workflow needs.

e Analyzing real WooCommerce problems and turning them into usable, manageable technical solutions.

e Preparing WordPress plugins for official publication, including readme files, documentation, screenshots, Plugin
Check validation, and WordPress.org requirements.
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SERVICES & SPECIALIZATIONS

e WordPress Website Development

e eCommerce Store Development

e WooCommerce Solutions

e (CMS-Based Digital Solutions

e Multilingual Websites

e RTL & Arabic Website Support

e Ul/UX Enhancement

o Website Performance Optimization

e Technical Support & Maintenance

e Consulting & Website Management Training

e WordPress /WooCommerce Plugin Development
e WooCommerce Variable Product Pricing Solutions

TECHNICAL SKILLS

e WordPress, WooCommerce, Elementor, CMS

e HTML, CSS, JavaScript, PHP

e RTL Optimization, Arabic Website Support, Multilingual Websites
e Contact Form 7, Forms & Communication Workflows

e Dokan/Multi-Vendor Stores, Marketplace Structures

e Website Optimization, Technical Support, Maintenance

e Automation Workflows, UlI/UX Enhancement, Content Structuring
e WordPress /WooCommerce Plugin Development

e  Plugin Check, WordPress.org Plugin Preparation

e  SVN workflow and WordPress.org plugin assets

SELECTED PROJECTS

Original Bisha Coffee Store
Obcfactory.com

Developed an online store specialized in coffee and related food products with organized categories, product listings, pricing,
shopping cart, customer account, and order support.

Plastic Oasis Store

Plasticoasis.com

Designed and developed an organized eCommerce store for packaging products and supplies, with structured categories,
product pages, search functionality, product management, and a smooth shopping experience for customers.

UCAN Center Website
Ucan.org.sa

Designed and developed a bilingual institutional website presenting the center’s services, assistive technologies, news, and
communication channels in Arabic and English.
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Mshatl Multi-Vendor Store

Mshatl.com

Developed a multi-vendor platform that allows multiple sellers to present agricultural and garden products within one
organized marketplace.

Dr. Jamal Muhsen Website

Jamalmuhsen.com

Built a personal medical website presenting the doctor’s profile, qualifications, services, testimonials, certificates,
professional background, and contact methods.

Masaq Business

Masagbusiness.com

Built a company website showcasing services, projects, and technical solutions in a structured and professional
presentation.

HWAF CAFE

hwaf.sa

Designed and developed an Arabic digital menu and product showcase website for a restaurant or café, with organized
product sections, product images, prices, and clear details to help visitors browse the menu easily.

WooCommerce Product Attribute Pricing Builder Plugin
View Plugin on WordPress.org

Developed an official plugin published on WordPress.org to help WooCommerce store owners calculate variable product
prices using a base price, global attribute defaults, product-level overrides, and a preview step before applying prices

EDUCATION

MWS - Master of Web Science | Syrian Virtual University

Bachelor’s Degree in Computer and Automation Engineering | Damascus University

LANGUAGES

e Arabic: Native
e English: Very Good

PROFESSIONAL STRENGTHS

e Turning client needs into practical digital solutions.

e Strong experience with Arabic, RTL, and multilingual websites.

e Building websites and stores that clients can manage easily.

e Clear content structuring and user-focused experience.

e Ongoing support and training after launch.

e Experience across diverse project types, including eCommerce stores, corporate websites, educational platforms,
personal websites, service websites, and multilingual websites.

e Combining technical execution with content management, usability, and long-term website maintainability.
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e Turning practical WooCommerce problems into usable plugin-based solutions.
e Experience publishing an official plugin on WordPress.org and preparing release requirements and documentation.

CLOSING STATEMENT

| create elegant and practical web solutions that help individuals and businesses build a professional digital presence
and turn ideas into websites, stores, and platforms that are easy to use and manage.



